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JOB DESCRIPTION
Title: 


Volunteer Youth Worker (Prince’s Trust Team Programme)




















Salary: N/A - Voluntary  
Reports to: 

Project Manager (Team Programme)




Hours of Work:  6 - 35 hours per week
Based at: 

Ipswich, Lowestoft, Manningtree / Colchester, and Stowmarket 
Key objectives of role: 

1. To support the programme Tutor to deliver a high-quality educational programme and supports the young people’s progression. 
2. Engage with the young people on programme to offer guidance and support in their personal, social, and educational development and to help them reach their full potential and successfully complete the programme. 
3. To take personal responsibility for the understanding and application of the Inspire Suffolk values
Main responsibilities:

1. To act as a positive role model at all time. Supporting and encouraging the young people on programme in every aspect. 
2. Act as a mentor and support the young people with their progression / next steps once programme is completed. 
3. Assist the Tutor in administrative tasks and delivery of programme.  
4. Support young people in achieving their qualification and personal outcomes. 
Personal-profile:

	Selection Criteria:

A = Application Form   I = Interview   D = Desktop or other practical exercises
	Essential or

Desirable
	Assessment Method

(A, I, D)

	Experience

	· Previous experience of engaging with young people or working with them

	D
	A, I, 

	· Experience of understanding the range of issues facing young people today. 
	E
	A, I, 

	· The ability to maintain good working relationships with a wide range of people. Including challenging young people, internal colleagues and external organisations. 
	D
	A, I

	· Experience making professional phone calls, sending emails and using computer software such as Word, Excel, PowerPoint.
	D
	A, I, 

	· Experience or knowledge of current local programmes and support networks likely to benefit the support, development and progression of the young people. 
	D
	A, I, 

	Qualifications:

	· A good standard of education including GCSE grade A-C in English.
	D
	A, I

	· Enhanced DBS Certificate (this is essential as part of the role and can be undertaken if the postholder does not already have a DBS Certificate).
	E
	A, I

	· Full UK Driving License and access to own vehicle 
	D
	A, I

	· You might be currently working towards a qualification in Youth Work, Social Work, Teaching or Mentoring and looking to gain practical experience to support your learning. 
	D
	A, I

	Skills:

	· A strong commitment to young people and an understanding of the factors affecting their lives   
	E
	A, I, D

	· The ability to provide reliable support to young people in times of stress and act with integrity 
	E
	A, I, D

	· Excellent interpersonal skills, with the ability to establish good relationships with young people
	E
	A, I, D

	· Patience, tolerance and flexibility 
	E
	A, I, D

	· The ability to treat young people’s concerns with respect, tact and sensitivity, while being aware of the limits that are required by confidentiality and the boundaries that govern the youth/youth worker relationship
	E
	A, I, 

	· Self-motivation, with the ability to work on own initiative and with minimum supervision. 
	D
	A, I
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