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JOB TITLE:    YOUTH SUPPORT WORKER (West Suffolk and Essex)
 

	Salary:
	£16,000 to £18,000

	Line Manager:
	Education Programme Manager

	Employer:
	Inspire Suffolk Ltd

	Location:
	Lindbergh Road, Ipswich, Suffolk, IP3 9QX

	Hours per Week:
	37.5 hours  

	Length of Contract:
	Fixed-term contract for one year


 Background to Inspire Suffolk:

‘A charity recognised and valued for the work undertaken with young people experiencing severe disadvantage and social instability, who need opportunities for purposeful reintegration into society’.

Inspire Suffolk has been providing community educational and sport activities since 1997. It offers high quality education and coaching programmes across Suffolk. We are a registered charity, who works in partnership with a range of organisations, including National Sports Governing bodies, Suffolk County Council, many of Suffolk’s colleges and the Department for Education.

  

In all that it does, the charity seeks to achieve excellence and is wholly committed to providing a safe, innovative and effective range of programmes, open to all.

Purpose of the Role:

As a Youth Support Worker for Inspire Suffolk you will engage with young people to offer guidance and support in their personal, social and educational development to help them reach their full potential in society.  You'll generally work with young people aged between 10 and 25in a variety of settings such as but not exclusive: Colleges, schools, youth centres alongside working with those referral organisations that work closely with the charity.
Activities and Responsibilities: 
As a Youth Support Worker, you'll need to:

· Assess the needs of young people and signpost them onto relevant Inspire Suffolk programmes such as Team Programme, Step Up, apprenticeships, traineeships and personal care programmes;
· Regularly monitor and review the quality of the local youth work provision;

· Befriend and support young people in different settings, including outreach work;

· Mentor, coach and support individuals and encourage greater social inclusion;

· Work in partnership with professionals from other organisations that support young people;

· Attend and contribute to multi-agency meetings that bring together practitioners from different sectors;

· Attend regular training and development opportunities to maintain an up-to-date knowledge of safeguarding, health and safety and local policy developments;

· Undertake administrative tasks, maintain effective recording systems and respond to queries;

· Managing a supportive relationship with young people from point of contact through to the point in which we feel our engagement can be phased out;

· Work alongside Programme Tutors and Team Leaders to Plan and deliver programmes in line with the funders’ specifications;
· Assist Tutors and Team Leaders with recruitment to the different programmes;
· Provide leadership and guidance to the young people and act as a role model at all times.

· Help Guide the young people through the completion of their Individual Learning Records to record their experiences;
· Support Tutors with the timely completion of all paperwork relevant to the programme;. 

· Develop and maintain a local database/contact file with up to date recruitment and referral opportunities.

· Help prepare and carry out appropriate community projects, challenges, and individual placements in accordance with programme quality requirements.

· Participate in Annual Quality reviews and contribute as required.

· Promote the good name of Inspire Suffolk at all times.

· Develop knowledge of current additional programmes and support networks likely to benefit the support, development and progression of the young people after their programme.
· Any other duties as directed by your Line Manager from time to time, provided they are broadly similar to duties normally performed by the post-holder or other post-holder engaged in similar work.
PERSON PROFILE

Qualifications & Experience:
A good standard of education is required. 

Previous experience in working with young people is essential.
Desirable but not essential:  Level 2 or 3 Youth Worker Qualification.

Key Relationships:
· Report to Education Programme Manager.
· Maintain effective relationships with all staff.

· Young people – potential recruits.

· Organisations/agencies working locally with young people aged 10 to 25.
Skills:  

You will need to show:

· A strong commitment to young people and an understanding of the factors affecting their lives;

· The ability to provide reliable support to young people in times of stress and act with integrity;

· Excellent interpersonal skills, with the ability to establish good relationships with young people;

· Patience, tolerance and flexibility;

· Formal communication skills for presentations, report writing etc;
· The ability to treat young people's concerns with respect, tact and sensitivity, while being aware of the limits that are  required by confidentiality and the boundaries that govern the youth/youth worker relationship;

· A great deal of resilience.

Other Requirements:  

· Successful candidate must be able to gain an enhanced DBS certificate

· Full UK Driving Licence and own vehicle.

· First Aid at Work Certificate.  

· Safeguarding through an approved body. 
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